
Digital Case
Submission 
Guideline



SCANNER PORTAL/SOFTWARE

iTero Portal
Lab ID: 14619

Zip Code: 92612 (optional)

DS Core

No Partnership Required

When sending cases search:
you may send cases directly from your 
scanner portal, the scanners below do 

not require partnership approval.

Crown World Dental Lab or use
e.orders@crownworlddental.com



SCANNER PORTAL/SOFTWARE

MeditLink

3Shape Communicate

HeronClinic

Dental Cloud

CS Connect

DEXIS IS Connect

Partnership Required

Note: If you do not have an existing 
Crown World Dental Lab account, we 
will reach out to open one for you.

When sending cases search:

in your scanner’s portal. Once your 
partnership is approved, you’ll be able 

to submit cases seamlessly.

Crown World Dental Lab or use
e.orders@crownworlddental.com



Additional Scanners

A Crown World account is required to 
access the Crown World portal. 

Call us to get started!

866-497-3699

Accepted File Types:

STL | ZIP | DCM | PLY

Attach Files Fill out Rx Submit

For scanners not listed, you may upload 
your digital case through our website on 
the Crown World Dental Lab portal.

My Account Cases Send Digital Case


